
Fivefold Care

Safe, simple technology for the people who care

Fixed prices, published Mapped to your standards Onshore and offshore engineers No lock-in contracts

The five folds we look after

People
Leavers switched off
on day one, multi-
factor login, no
shared logins.

AI
A clear AI use policy,
safe tools, and no
case notes or
children's details in
public chatbots.

Spend
Every subscription
checked against real
use. Savings go back
into care.

Security
Encrypted, wipeable
devices, protected
email, and the
Essential Eight basics.

Data
Tested backups,
locked-down sharing,
a breach plan and
audit-ready incident
records.

For NDIS providers
Evidence for the Practice Standards: Information,
Risk and Incident Management
Shared house devices and support workers' phones
secured
Ready for the 90-day claiming window and longer
record keeping
We review the systems you already use, such as
ShiftCare, Brevity, Lumary, Microsoft 365 or Google

For childcare centres
Service-issued devices only for photos of children (in
force since 27 February 2026)
A digital technologies policy that matches what
really happens in rooms
Evidence for Quality Areas 2 and 7 and the Child
Safe Standards
We review the systems you already use, such as
Xplor, Storypark, OWNA or Microsoft 365

Coming up for both sectors: from 10 December 2026, privacy policies must explain any automated decisions that use personal
information, including AI. We can help you get ready.

How to start

Tech Health Check

$1,950 $1,490 one-off, ex GST

A 5-day remote review of all five
folds, a red-amber-green report
mapped to your standards, a savings
list and a 30-day fix plan. Free if we
find neither $1,490 a year in
savings nor a material gap.

Fix & Harden

From $2,500 one-off, ex GST

We close the gaps in your report on a
fixed quote. Your Health Check fee is
credited if you go ahead within 60
days.

Managed IT & Care

From $1,500 /month, ex GST

Helpdesk, devices, security
monitoring, monthly restore tests and
a quarterly AI and spend review.
Month to month.

Day 1. 45-minute kickoff;
you give read-only access.

Days 2–3. We review.
Nothing changes in your
systems.

Day 4. Your report arrives. Day 5. We walk you
through it and agree the
fixes.

5foldstrategy.com · 0434 714 317

IT, cyber security and safe AI for NDIS providers and childcare centres. We protect the information you hold about
participants, children and families, help your team use AI safely, and find the software you can stop paying for.

Book a free 15-minute call
5foldstrategy.com · 0434 714 317 ·
hello@5foldstrategy.com

Fivefold Care is not affiliated with the NDIA, the NDIS Quality and
Safeguards Commission, ACECQA or any state regulatory authority. Not

legal advice. Prices current October 2026.


